Returns form

Order Number:

Name:

Please complete the following details as they appear on your receipt/delivery note:

Invoice Address: Delivery Address:

Qty Manufacturer Description Colour/Size Cost Per Item | Total Reason for Return
Select from list

Reasons for Return:

A -l ordered the wrong item E - The item is faulty

B — | ordered the wrong size/colour F — Alpine Bikes Online have sent the wrong item
C - The item didn’t meet my expectations G -1 don't want it anymore

D - The item is damaged H - | found the same item cheaper elsewhere

If you would like a replacement item, please fill out the Replacement Items form with the
details of your chosen replacement and post along with your return to: Alpine Bikes Online,
6 St Georges Place, Glasgow G20 7PW.

If you have any queries about returns or replacements you can contact us at
online.help@alpinebikes.co.uk
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